
Lead Service Line Replacement Program 

To help accelerate and incentivize lead water service line replacement activities, Concord 
Water is offering a more affordable alternative by employing in-house labor and materials, 
along with a very favorable and convenient payment plan.  Water service line replacement performed 
by a contractor can be anywhere between $5,000-10,000.   If you would like to have your property 
evaluated to see if it is a good fit for Concord Water’s Program, we encourage you to submit the form 
below.  

Evaluation Request 
Lead Service Line Replacement Program 

Please complete the below information to request an evaluation of your lead (LSL) or galvanized 
requiring replacement (GRR) water service line configuration to see if your water service line is eligible 
for the Town of Concord Lead Service Line Replacement Program.   

Service Address What Is the Cost? 

The estimated cost for the 
replacement of a lead water service 
line using this program is $1,500. The 
actual estimate for each individual 
service will depend upon the length of 
the service line and the complexity of 
site conditions. Concord Water will 
review each application based on 
existing site conditions and inform the 
applicant if they qualify for this special 
reduced rate. Before any work is 
performed, you will be provided with a 
site-specific estimated quote. 

Street Address:  
Town:  

Property Owner 
Name: 
Email: 

Phone Number: 

Mailing Address 
Street: 

City: 
State: 

Zip: 

Please select any of the below that apply to your service address: 

☐ Home with children under the age of six ☐ Licensed childcare centers

☐
Home with people who are pregnant or may
become pregnant ☐ Nursing homes or senior centers

☐ Home with people over the age of 65 ☐
Upcoming road moratorium
Concord Water will confirm if left blank

Please note that Concord Water will work to replace LSL/GRR services in the order in which a 
replacement request is received while prioritizing sensitive populations (homes with young children or 
seniors). 

Submittal Instructions:  You can either fill out the paper form send/deliver it to Concord 
Water, LSLRP, 135 Keyes Rd., Concord, MA  01742, email a copy to lead@concordma.gov 
or fill out the online form at www.concordma.gov/lead. 

mailto:lead@concordma.gov
http://www.concordma.gov/lead


Service Line Configuration Assessment 
FOR CONCORD WATER STAFF USE ONLY 
 

Date:   
Staff Member Name:     

 

☐ Concord Water Staff should be able to successfully perform this water service line replacement   

☐ 
Concord Water Staff does not think they will be able to successfully perform this water service line 
replacement  

 
Reason (Concord Water staff does not feel that they will be able to successfully perform this water service line 
replacement): 

☐ Fieldstone foundation  ☐ Specialized hardscaping  

☐ 
Other structural challenges – front 
porch  ☐ Wetlands/waterway/brook  

☐ Mature trees/specialized planting  ☐ Work needed on abutting property  

☐ Other:  
 
 
☐ Concord Water Staff may be able to replace the water service line in another location on the property.   

 
Description: _______________________________________________________________________________________ 
___________________________________________________________________________________________________                                                                                                                                                                                                   
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