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American with Disabilities Act (ADA) Questionnaire 
Overview  
The American with Disabilities Act (ADA) is a civil rights law mandating equal opportunity for individuals 
with disabilities.  The ADA prohibits discrimination of access to public transportation. The Town of 
Concord-Engineering Division’s (the Division) main charge is to ensure that all transportation facilities (i.e. 
sidewalks, curb ramps, pedestrian signals, etc.) within the town’s right of way are constructed so that it is 
usable by individuals with disabilities.  Since the ADA’s inception in 1994, the Division is constantly 
assessing its policies and approach and reconstructing infrastructure to ensure compliance with with ADA 
requirements on our roads and sidewalks. 
 
Most recently, the Division has revisited the Transition Plan which maps out our planned infrastructure 
improvements.  In order to do this properly we need to conduct a Self-Evaluation of our facilities. 
 
Self-Evaluation and Questionnaire   
The Self-Evaluation phase includes data collection and obtaining feedback.  The Division has already 
collected a vast amount of information on its own but is also looking for your feedback so we can better 
develop a plan. 
 
In addition to the survey and data collection aspects of the Self-Evaluation process, one of the most 
beneficial ways for community members to support the town’s efforts and help us is by providing input 
and advice.  On the backside of this page you will find a brief questionnaire. Please take a few moments 
to highlight some areas of concern to you. For example, if there is a section of sidewalk that is too steep 
or an intersection where the pedestrian push button is hard to reach, let us know. An example is below. 
 
We recognize that this media may not be the most convenient way to participate in this process.  If this is 
the case we strongly encourage you to reach out to the division in any way you can in order to participate. 
Every effort will be made by the Division to reasonably accommodate special requests. 
 
We thank you for your consideration and look forward to gaining feedback in order to make the facilities 
within the town’s right of way readily accessible for everyone. 
 
 
Example: 
 

Facility Type (i.e. sidewalk, ramp, etc.):______________________________________________ 
 
Location of Facility: _____________________________________________________________ 
 
Brief Description of Improvements needed: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________  
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Please answer the following questions. You may use extra paper if needed. 
 

1. Please rank these facilities in order of importance to you: sidewalks, crosswalks, curb ramps, 
accessible parking spaces, and pedestrian traffic signals. 
_______________________________ 
_______________________________ 

  _______________________________ 
  _______________________________ 
  _______________________________ 
 
 

2. The facilities (list up to three) that should be prioritized for consideration are: 
 

 
Facility Type (i.e. sidewalk, ramp, etc.):______________________________________________ 
 
Location of Facility: _____________________________________________________________ 
 
Brief Description of Improvements needed: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 
 
 
Facility Type: __________________________________________________________________ 
 
Location of Facility: _____________________________________________________________ 
 
Brief Description of Improvements needed: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

 
 

Facility Type: __________________________________________________________________ 
 
Location of Facility: _____________________________________________________________ 
 
Brief Description of Improvements needed: 
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________
_____________________________________________________________________________ 

 
















































